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INOJOXEHUE
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MOY Kuaagposuukoii OOII

1. O01ue moJI0KeHns

1.1. Hacrosimee IlomoxxeHue paspabotano B cooTBeTcTBHH ¢ DepepaqbHbIM 3aKOHOM
Poccuiickoit @enepannu ot 02 mas 2006 roma Ne 59-03 «O mopsake paccMOTpeHus: oOpaieHui
rpaxnaan Pocculickoii ®enepanumn» (¢ n3meHeHussMu Ha 4 asrycra 2023 roga) u oOecreyuBacT
periaMeHTanuoo paboTel ¢ OOpalleHHsAMU TIpaxaaH B MyHHLIUDAIBHOM 0011€00pa30BaTeIbHOM
yupexaenun KiagoBuikoil ocHOBHOM 0011e00pa3zoBaTeiabHON MIKoje (Jajlee — oOpa3oBarenbHas
opraHu3arus).

1.2. Opranuzamusi pabOThl C NMHCHMEHHBIMH M YCTHBIMH OOpPALICHHSAMHU Tpa)IaH IOJKHA
o0OecnieunBaTh HEOOXOAUMBIE YCIOBHS Ui OCYLIECTBICHUS MPEJOCTABICHHOIO U rapaHTUPOBAHHOIO
rpaxaanaMm Kouctutynueit Poccuiickoit @enepauuu mpaBa oOpamatbes € OPeIIOKCHHUIMH,
3asBJICHUAMU U ’Kaj00aMH B MMCbMEHHOM U YCTHOM opme.

1.3. PaccnenoBaHue HapylleHUII HOpM MpO(EeCCHOHATBHOIO IOBEACHUS I€AaroruuecKum
pabOTHUKOM MOXXET OBITh TPOBEICHO TOJIBKO IO TOCTYNMBIIEHM HAa HEro jajioOe, MOJaHHOW B
MMCbMEHHOU popme.

1.4. B nHacrosieM 0JI0)KEHUH UCIIOJIb3YIOTCS CJIEAYIOIINE OCHOBHbBIE TEPMUHBI:

1) oOpailieHue rpaxkJaHuHa (fanee - oOpalleHue) - HaImpaBlIEHHBIE B TOCYIapCTBEHHbBIN
OpraH, opraH MECTHOTO CaMOYIPaBJIEHHs MU JOJDKHOCTHOMY JIMIy B NMHUCBMEHHOH ¢Gopme WU B
dopMe >IEKTPOHHOIO JJIOKYMEHTAa, B TOM YHCJIE C UCIOJb30BaHUEM (eepalIbHON rocyqapCTBEHHON
nH(popMalMOHHON cuctemMbl "ENWHBIL TOpTall TOCYAapCTBEHHBIX M MYHUUUNAIBHBIX  YCIYT
(pynkumit)" (nanee - EnuHblil moprtai), mpeajioXKeHHe, 3asBICHHE WIM >Kanoba, a TakXKe YCTHOE
oOpalieHre rpakIaHiHa B TOCYIapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYTIPaBJICHUS;

2) IIPEUIOKEHUE - PEKOMEHIALUs TPakJaHNHA [0 COBEPUICHCTBOBAHUIO 3aKOHOB M MHBIX
HOPMAaTUBHBIX IPABOBBIX AKTOB, ACSITEIBHOCTH TOCYJApCTBEHHBIX OpPraHOB M OpPraHOB MECTHOIO
CaMOYIPAaBJIEHUS, PA3BUTHUIO OOIIECTBEHHBIX OTHOLICHHH, YIyYIIEHHIO COI[MAIbHO-DKOHOMUYECKONW U
UHBIX cep AesITeNbHOCTH rocy1apcTBa U 00IIECTBa;

3) 3asiBJICHUE - TPOch0a rpaKJaHNHA O COACMCTBUM B pean3allii €ro KOHCTUTYIIMOHHBIX
npaB U cBOOOJ MM KOHCTUTYLIMOHHBIX MPaB M CBOOOJ APYTHX JIML, JUOO COOOIIEHHE O HApYIIEHUN
3aKOHOB M MHBIX HOPMATUBHBIX NPABOBBIX aKTOB, HEJOCTaTKax B paboTe roCyJapCTBEHHBIX OPTaHOB,
OpPraHOB MECTHOI'O CaMOYIIPABJICHUS U JOJDKHOCTHBIX JIUI, TMOO KPUTHKA JAEATEIbHOCTH YKa3aHHBIX
OpTraHoOB U JOJKHOCTHBIX JIHII;

4) *ayoba - mpockda rpakJJaHuHa O BOCCTAHOBJICHUH WJIU 3alIUTE €r0 HapyUICHHBIX MpaB,
cBOOO/]I MJTM 3aKOHHBIX HHTEPECOB JIO0 Mpas, CBOOOT MIIM 3aKOHHBIX HHTEPECOB IPYTUX JIUII,

5) JOJDKHOCTHOE JIMIIO - JIMIO, IIOCTOSHHO, BPEMEHHO WJIH IO CIEIUAIBbHOMY
MOJTHOMOYHIO  OCyHIecTBIsIomee (YHKIMM TPEACTaBUTENs  BJIACTH  JIMOO  BBIMOJIHSIONIEE
OpraHU3aI[MOHHO-PACTIOPSAUTENbHBIE, aJIMMHHUCTPATUBHO-X035IIICTBEHHbIE byHKINN B
rocy/1apCTBEHHOM OpraHe UM OpraHe MECTHOI'O CaMOYIIPABIICHUSI.

[ToBTOpHBIMU CUMTAIOTCS OOpaLIeHUs], MOCTYHUBIINE OT OJHOTO U TOTO K€ JIUI[A [0 OJHOMY U
TOMY K€ BOIIPOCY €CIIM CO BPEMEHHM IOAAUU NEPBOro, UCTEK CPOK PACCMOTPEHMSI WIN 3asBUTENb HE



YIIOBJIETBOPEH JTaHHBIM €My OTBETOM. IlucbMa OIHOTO M TOTO e JIUIa U MO0 OAHOMY U TOMY K€
BOIIPOCY, OCTYIUBIINE 0 UCTEUCHHUSI CPOKA PACCMOTPEHHSI, CUUTAIOTCS IEPBUYHBIMH.

AHOHUMHBIMH CYMTAIOTCS THCHhMa TpaXkaaH Oe3 yka3aHus (paMwimu, aapeca, 1Mo KOTOPOMY
JIOJDKEH OBITh HAIPABJICH OTBET, IO TAKUM OOpAIICHUSIM OTBET HE JIACTCH.

1.5. TIpu paccmoTpeHHH OOpaleHus JOJDKHOCTHBIM JIMIIOM 00pa30BaTEeNIbHOW OpraHHU3aluu
rpaXJIaHIH UMEET IPaBo:

1) NPEICTABIATh JIOTOJHUTENIBHBIE JIOKYMEHTHI W MaTepuasibl JMOO oOpamaThCst C
npock00ii 00 uX ucTpeOOBaHUM, B TOM YUCIIE B AJIEKTPOHHOU (hopMme.

2) 3HAaKOMHUTBCS C JOKYMEGHTAaMH W MaTepuajiaMH, KacaloUIMMHCS pPacCMOTPEHUs
oOpamieHus, €CII 3TO HE 3aTparuBaeT mpaBa, CBOOOIBI M 3aKOHHBIC MHTEPECHI IPYTUX JIUIl U €CIIU B
yKa3aHHBIX IOKYMEHTaX M MaTepualiaX He COJEPKATCs CBEACHUS, COCTABIIIONINE TOCYIAPCTBEHHYIO
WIN MHYIO OXpaHsAeMylo denepaabHbIM 3aKOHOM TaiiHy;

3) NOJy4aTh MMCHMEHHBIA OTBET IO CYLIECTBY IOCTaBICHHBIX B OOPAIIEHUH BOIIPOCOB, 32
UCKJIIOUEHHEM CIIyuyaeB, YKa3aHHBIX B pazzaene 4 Hactosmiero IlojoxeHus, yBeZOMIIEHHE O
nepeajipecallid  NMMCbMEHHOTO — OOpallleHWss B TOCYAapCTBEHHBIM OpraH, OpraH MECTHOTO
CaMOYIpaBJICHUSI WM JOJDKHOCTHOMY JIMIly, B KOMIICTCHIMIO KOTOPBIX BXOJUT pEIICHUE
MIOCTABJICHHBIX B 0OpaIlieHHH BOIPOCOB;

4) oOpamaTbcsi ¢ XKajno0OW Ha MPHUHATOE MO OOPAIECHUIO PEIICHHWE WU Ha JCHCTBUE
(Oe3nelicTBME) B CBSI3U C PAacCMOTpPEHHEM oOOpallleHuss B aAMUHHCTPATUBHOM M (WJIH) CyaeOHOM
HOPSIJIKE B COOTBETCTBUU C 3aKOHOATEIbCTBOM Poccuiickoit denepariuu;

5) oOpamarbes c 3asIBIICHHEM 0 npeKpaIleHUH paccMOTpeHuUs
oOpareHusl.
1.6. PaccmoTpenue oOpamieHnit rpakJaa” OCYILIECTBIISICTCS OecrutaTHo.

1.7. Ilpu paccmorpeHun oOOpalieHuss HE JIOMYCKAeTCs  pa3IJiallleHue CBEICHUH,
CoJIepKalIuXcs B OOpaIlleHWH, MMEPCOHATBHBIX IAHHBIX, a TAaKXKE CBEIACHHM, KACAIOIIMXCS YaCTHOU
KHU3HU TpakJaHHMHA, O0e3 ero cornacus. He sBisiercs pasrialieHUeM CBEAECHUH, COIEpiKalIuXcs B
oOpalleHny, HalpaBjieHWEe MUCbMEHHOTO OOpalleHHs B TOCYJapCTBEHHBIN OpraH, opraH MECTHOTO
CaMOYTIpaBJICHUs] WU JAPYroMy JOJDKHOCTHOMY JIMIly, B KOMIIETEHIIMIO KOTOPBIX BXOJAUT pELICHHE
MIOCTABJICHHBIX B 0OpAIEHHH BOTIPOCOB.

1.8.  OOpamenue, mocTynuBiee B 0O0pa30BaTEIbHYIO OPraHU3ALMUIO0 WA JOKHOCTHOMY
JIMILY B COOTBETCTBUU C UX KOMIETEHIMEH, OUIeKUT 0053aTEIbHOMY PAaCCMOTPEHHIO.

2. TpeOoBanus K NMCbMEHHOMY 00PALLCHHUIO

2.1. T'paxknanuH B CcBOeM OOpalieHHMH B TUChbMEHHOW (opme B 00s3aTeNbHOM TMOPSAKE
yKa3bpIBaeT JIMOO HAaMMEHOBAaHHWE OOpPa30BaTENbHOW OpraHW3aluH, OO0 (HaMMINIO, MM, OTYECTBO
COOTBETCTBYIOIIETO JIOJDKHOCTHOTO JIMIIA, JTHOO TOMHKHOCTh COOTBETCTBYIOMIETO JIMIIA, & TAK)KE CBOU
bamunuio, UM, 0TUECTBO (TIOCNIEHEE - TPU HAJTMYUH ), TOYTOBBIM aapec, IO KOTOPOMY JIOJIKHBI ObITh
HalpaBJIeHbl OTBET, U3J1araeT CyTh MPEIOKEHHS, 3asiBIICHHUS HITH JKa00bl, CTaBUT JIMYHYIO MOAINUCH U
Jary.

2.2. B cimydae HEOOXOIMMOCTH B ITOJITBEPIKACHUE CBOMX JOBOJIOB IPAXKITAHUH MPHIIATaeT K
00palIeHnto B TUCbMEHHON (hopMe TOKYMEHTBI X MaTepHalbl JINOO UX KOMHH.

2.3. OOpamenne, MOCTyNUBIIEe B 00pa30BaTENbHYIO OpraHH3aluio B (OopMe DIEKTPOHHOTO
JIOKYMEHTA, Yepe3 IEKTPOHHYIO MPUEMHYIO0 Ha O(UIIMATIEHOM caiiTe 00pa3oBaTeIbHON OpraHu3aluu
MOJUIEKHUT PACCMOTPEHHIO B MOpPSAKE, YCTaHOBJIEHHOM HactosmmM Ilomoskenunem. B oOpamienun
TpaXIaHUH B 00S3aTEIHHOM TOPSIKE YKa3bIBACT CBOM (PAMUJIMIO, UMS, OTYECTBO (MOCIETHEE - MPH
HAJIMYHN), aJpec IEKTPOHHOMW MOUYTHI, €CTH OTBET JOJDKEH OBITh HampaBiieH B (opMe AIIEKTPOHHOTO
JOKYMEHTa, W TIIOYTOBBIH aJpec, €CIM OTBET [OJDKEH OBITh HAINpaBlieH B IMHChMEHHOH Qopme.
['paxmaHuH BIpaBe MPUIIOKHUTH K TaKOMY OOpAIIEHHI0O HEOOXOAMMBbIE JOKYMEHTHI M MaTepuallbl B



ANIEKTPOHHON (opme OO HANpaBUTh YyKa3aHHbIE TOKYMEHTHI M MaTepuanbl WM HX KOMHUU B
MUChMEHHOU (hopMme.

3. Opranusanusi padoTbl ¢ 00palIeHUAMA

3.1. OTBeTCTBEHHOCTb 3a OpraHu3aluio paboTbl ¢ OOpallleHUsIMM U COCTOSIHHE
JIeJIONPOU3BOJICTBA 0 IMUChbMAaM M YCTHBIM OOpallleHUsIM TpakJaH BO3JIaraercsi Ha JTUPEKTOpa
00pa30BaTeIbHON OpraHu3alnH.

3.2. HenocpencTBeHHOE HWCHOJHEHHWE TOPYYEHUI IO MHUChMaM W YCTHBIM OOpaIIeHUsIM
rpaXJaH OCYUIECTBIIAETCS 3aMECTUTENIIMU JAMPEKTOpa JIMLES, PYKOBOAUTEISIMU CTPYKTYPHBIX
NOJpPa3/IeNIeHul, CHelHUanucTaMM, KIACCHBIMH PYKOBOAUTENISAMH, KOTOpBIE, IHpPH HEOOXOAUMOCTH
COCTaBJIAIOT NMCbMEHHBIN OTBET Ha OOpallleHue.

3.3. OO0paienye, MOCTyNHBIIEE B TrOCYyJapCTBEHHBI  OpraH, OpraH MECTHOTO
CaMOYIIpaBJICHUs] WU JIOJDKHOCTHOMY JHIy B (GOpMe 3JIEKTPOHHOTO JOKYMEHTa, IOJJICKUT
pPacCMOTPEHHIO B MOPSAKE, YCTAHOBICHHOM HacTosmuMm dDenepanbHbIM 3akoHOM. B obpamienun
IpaXJaHUH B 00s3aTEIbHOM IMOPSJIKE YKa3blBae€T CBOM (haMMIIMIO, MMsI, OTUYECTBO (IIOCIEqHEee - IpU
HAJIMYMK), a TAKKe YKa3bIBaeT aJpec SJIEKTPOHHOW MOYTHI JIMOO HCIONB3YeT ajpec (yHUKaIbHBIA
UACHTU(PHUKATOP) JUYHOro KaOuHeTa Ha EauHoM moprase, Mo KOTOPBIM JOJKHBI ObITh HalpaBJIeHbI
OTBET, YBEJAOMJICHHE O Iiepeajapecanuu oOpamieHus. ['paxkIaHUH BIpaBe MPHIOKUTh K TaKOMY
oOpallleHHI0 He00X0IMMBbIE JJOKYMEHTBI U MaTepuaibl B 3JIEKTPOHHOU dopMe.

3.4. OO0parienue B MICbMEHHOHN (OpPME MOUICIKHUT 003aTEIBHON PETUCTPAIH B TEYEHUE TPEX
JHeH C MOMEHTa IIOCTYIUIEHHs B 0Opa30BaTelIbHYIO OpraHU3alUI0  JIEJIONPOU3BOIUTENEM,
OTBETCTBEHHBIM 32 BEICHUE JIeJI0NPON3BOIcTBA B JKypHalie yueTa MMCbMEHHBIX 0OpallieHHH.

B xypHaie yueTa NUCbMEHHBIX OOpaIlleHull YKa3bIBatOTCA:

- (Qamwing UHUIMAIBl TpaxJaHWHa (TpakgaH), Nojarolux  oOpallleHue, B

MMEHUTEJIBHOM MaJIeXKE;

- aapec rpaxaaHuHa (TpaxaaH), MOAAIUUX 00palleHue;
- JlaTa MOCTYIJIEHUS OOpaleHUs;

- KpaTKoe coJiepKaHue OOpalleHus;

- JlaTa OTBETa;

- pe3ynbTaThl pACCMOTPEHMS; - VCIIOJIHUTEIIb.

ITocTynuBuie JOKyMEHTHI B BUJIE MOUIMHHUKOB WM KONUH NOJUIMHHUKOB MPUKPEILIIOTCS K
TEeKCTy oOpaieHust (B cirydae OOHApYKEHHSI OTCYTCTBHS TPHJIOKEHUS JIEJTACTCS COOTBETCTBYIOIIAS
OTMETKa B JKypHaJle PErUCTpalkH).

3.5. I'ocynapcTBeHHBIN OpraH, OpraH MECTHOTO CaMOYITPaBJICHUS WIH JOJIKHOCTHOE JIHIIO:

1) o0ecrieunBaeT OOBEKTUBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPAaCCMOTPEHHUE
oOpalieHus, B ciydae HE00X0AUMOCTH - C YYaCTHEM I'paXk/laHMHA, HallpaBUBILEro 0OpallieHue;

2) 3arpalBaeT, B TOM 4HCJe B JIEKTPOHHOHM Gopme, HEOOXOIUMBbIE AT PAaCCMOTPEHUS
oOpallleHusi JTOKYMEHTbl U MaTepuaibl B APYTUX TOCYAAPCTBEHHBIX OpraHax, OpraHax MECTHOTO
CaMOYIPABJIEHUS U Y UHBIX JOJKHOCTHBIX JIUII, 32 HCKIIFOUEHUEM CYAO0B, OPTaHOB JJO3HAHUS U OPraHOB
IIPEIBAPUTEIBHOTO CIIEACTBUS;

3) IPUHUMAET MEpbI, HalIPaBJICHHbIE HA BOCCTAHOBIICHHE MJIH 3aIUTy HapYyIIEHHBIX MpaB,
CBOOO/]T M 3aKOHHBIX HHTEPECOB TPaKJaHUHA;

4) JlaeT TMHCbMEHHBIA OTBET MO CYIIECTBY MOCTaBJIEHHBIX B OOpallleHUH BOIIPOCOB, 3a
UCKJIIOYEHHEM CITy4yaeB, yka3zaHHBIX B cTathe 11 @3 «O nopsiake paccMOTpeHHs 0OpalieHU rpakaaH
Poccutickoit @eneparum» Ne 59—D3 ot 02.05.2006 (¢ n3menenusmu Ha 4 aBrycra 2023 roga);

5) YBEIOMJISIET TpaKIaHUHA O HANpaBJIECHUHM €ro OOpalleHHs] Ha pacCCMOTPEHHUE B IPYroi
rOCY/IapCTBEHHBINI OpraH, OpraH MECTHOTO CaMOYIPABJIEHUS WM WHOMY JODKHOCTHOMY JIMIY B
COOTBETCTBUH C UX KOMIIETEHIIUEN.
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3.6.  Jlenmompou3BOACTBO MO OOpALIECHUAM TpaKAaH BEAETCS OTIENBbHO OT APYTHUX BHUIOB
Jenonpou3BocTBa. [lucema rpaxkaaH IMmocje perucTpanuu U opOpMIICHHS PE30TIONMH JAUPEKTOpa
IIKOJIBI TIEPEIal0TCs Ha UCTIOJTHEHHE.

3.7.  OOpamieHue B NMUCbMEHHOM (hopMme, cojaepikaliee BOIPOCHI, PEIICHUE KOTOPBIX HE
BXOJIUT B KOMIIETEHIMIO JAaHHBIX FOCYJAapCTBEHHOTO0 OpraHa, opraHa MECTHOTO CaMOYIPaBJICHUS WU
JOJKHOCTHOTO JIMIIA, HAIPaBJIsETCs B TEUYEHUE CEMU JIHEH CO JIHS PETUCTPALlUU B COOTBETCTBYIOLIUI
OpraH WJIH COOTBETCTBYIOIIEMY JOKHOCTHOMY JIMILY, B KOMIETEHIIMIO KOTOPBIX BXOJUT pELICHHE
MOCTaBJICHHBIX B 0OpaIlleHHH BOIPOCOB, C YBEAOMJICHHEM IpaskJaHIHA, HApaBUBIIEro oOpailieHue, o
nepeajpecanuu oOpalieHus, 3a MCKIIOUEHHEM cllydas, ykazaHHoro B 4dactu 4 cratbu 11 ®d3 «O
MOPSIIKE paccMOTpeHus oOpaimenuii rpaxaan Poccuiickoit @eneparun» Ne 59-D3 ot 02.05.2006 (c
n3MeHeHusiMU Ha 4 aBrycta 2023 rona).

3.8.  3amecTtuTenu IUpPEKTOpa M JIPYTHe CIEHUAIUCTHI 00pa30BaTENbHONW OpPraHU3aLUH T10
HAIpPaBJIEHHOMY B YCTAHOBJIEHHOM MOPSIKE 3alpocy roCyAapCTBEHHOTO OpraHa Wi JOHKHOCTHOIO
JuIa, paccMaTpHUBAIOIIMX oOpaileHue, o0s3aHbl B TeyeHHe |5 nHel NpenocTaBUTh JAOKYMEHTHI U
MaTepuaibl, 32 UCKIIOUEHHEM HMEIOIIUX TOCYAApCTBEHHYIO WM MHYIO OXpaHsemylo ¢eaepaibHbIM
3aKOHOM TauHy.

3.9.  OO0pamenue B MUCbMEHHOH (hopMe, MOCTYNHBIIEE B 00pa30BaTEIbHYIO OPraHU3ALMIO,
paccmarpuBaercs B TeueHue 30 aHel co THS perucTpaluu.

3.10. B WUCKIIOYHTENBHBIX CIydasx AUPEKTOp 0Opa3oBaTeNbHOM OpraHu3alluu BIpPaBe
MPOJUIUTH CPOK pacCMOTpeHuUs obpaiieHus He 6onee yem Ha 30 AHEl, yBe1OMUB 00 ATOM IpaxkIaHUHA.

3.11. OrBer Ha oOpalleHHUE IOIIMUCHIBACTCS IUPEKTOPOM 00pa30BaTEIbHOW OpraHU3aIlhH.
Jlata vcrionHeHus U UCXOAUINI HOMEp IMUChbMa IMPOCTABIIAETCS CIIEHUAINCTOM IO JIEIONPOU3BOJCTBY
10CJI€ TOr0, Kak MUChMO MOANKUCAHO.

3.11.1. OtBer Ha oOpamieHue HampapBiseTcs B (opMe 3JIEKTPOHHOTO JOKYMEHTAa IO aJipecy
AJIEKTPOHHOU MOYTHI, YKa3aHHOMY B OOpaIlleHHH, MOCTYIHUBIIEM B IOCYJapCTBEHHBIM OpraH, opraH
MECTHOT'O CaMOYIPABJICHUS WIH JIOJDKHOCTHOMY JIMIY B (pOpME DJIEKTPOHHOTO JOKYMEHTA, WM IO
aapecy (YHUKaJIbHOMY HMJIEHTU(UKATOPY) JIUYHOrO KaOWHeTa rpakJaHuHa Ha EnuHoM moprane mpu
€ro HCMOJb30BaHUM U B NMUCbMEHHON (opMe MO MOYTOBOMY aJpecy, YKa3aHHOMY B OOpallleHuH,
MOCTYNHBIIEM B TOCYJAapCTBEHHBIM OpraH, OpraH MECTHOI'O CAaMOYIpPaBICHHUS WU JIOJKHOCTHOMY
auny B nucbMeHHOM (opme. Kpome Toro, Ha moOCTynuBIIE€E B TOCYAAPCTBEHHBIN OpraH, Opras
MECTHOTO CaMOYIPABJICHHUsI WM JODKHOCTHOMY JIMIly OOpallleHHe, cojepikallee MNpenIokKeHue,
3asiBJICHHE WX kanio0y, KOTOpbIE 3aTParuBal0T UHTEPECHl HEONIPEAEICHHOrO Kpyra JIUL, B YaCTHOCTH
Ha oOpamieHre, B KOTOpOM oOOKajmyeTrcss CyAeOHOe pelIeHHe, BBIHECEHHOE B OTHOIICHUU
HEOIpeeNIEHHOT0 Kpyra JIMII, OTBET, B TOM YHCJIE C pa3bsiCHEHUEM HOpsAKa 00kanoBaHus CyaeOHOro
pelIeHHs, MOKET ObITh pa3MelleH ¢ coOmoneHneM TpeboBaHuit yactu 2 ctatbu 6 D3 «O mopsnake
paccMoTpeHust obOpamienuil rpaxaaH Poccuiickoit ®@enpeparum» Ne 59-03 ot 02.05.2006 (c
u3MeHeHusMU Ha 4 aprycta 2023 roaa) Ha opUIMATIBHOM CaiiTe TaHHBIX rOCYAapCTBEHHOTO OpraHa
WIM OpraHa MECTHOTO CaMOYIpaBi€HUs B HH(POPMALMOHHO-TEJIEKOMMYHUKALIMOHHOW CETH
"NHTepHer".

4, JIn4HbIH NpuéM rpaxkaan
4.1. JInuHBI{ IpHEM IpaXkJ1aH OCYIIECTBISIETCS TUPEKTOPOM 00pa30BaTeNbHON OpraHu3aluu U
ero 3amecturensiMu. MHopmanus 00 ycTaHOBICHHBIX AJS MpHEMa JHSAX M 4yacax JOBOAMTCS JI0
CBEIEHUS TpakAaH dYepe3 oQuUUIUaANbHBIM caiiT oOpa3oBarenbHOM opraHuzauud W (WIK)
MH(OPMaLIMOHHBIN CTEH]I.
4.2. Tlpu 5UYHOM TIpUEME TPAXKAAHWH TPEIBSBISET JOKYMEHT, YIOCTOBEPSIONIMNA €ro
JIMYHOCTb.
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4.3. ConepkaHue ycTHOro oOpaineHus 3aHocuTcs B JKypHasl JMYHOTO IMpHEMa M YCTHBIX
oOpamieHuii TpakaaH. XoJ paccMoTpeHus ¢uxcupyercss B JKypHane JMYHOIO HpHUeMa M YCTHBIX
oOpareHui rpaxkaaH.

4.4. OOpamieHne B NHUCBMEHHOH (opme, NPUHATOE B XOJE JMYHOIO IpUeMa, IMOJUIEKHUT
perucrpauuu B JKypHaje NUCbMEHHBIX oOOpalieHuil rpaxzaaH. XoJ pacCMOTPEHUs OOpalleHus
3aHocutcs B JKypHasl TUCBMEHHBIX 00OpaIeH!i rpakIaH.

4.5. B ciydae, ecny M3JI0)KEHHBIE B YCTHOM OOpamieHuu (akThl U 0OCTOSATENBCTBA SBISIOTCS
OYCBUJIHBIMH MJIM HOCAT KOHCY/IbTaTUBHO-MH(OPMALMOHHBIA  Xapakrep M He TpeOyroT
JIOTIOJIHUTEIBHON MIPOBEPKH, OTBET HAa OOpallleHUE C COIJIacHsl I'pakJaHUHA MOKET ObITh JaH YCTHO, B
XOlle JIMYHOrO IpueMa. B ocTanpHBIX CillydasxX JaeTcss IUCbMEHHBIA OTBET II0 CYIIECTBY
MOCTAaBJIEHHBIX B 0OpAIICHUH BOTIPOCOB.

4.6. B nensix opranuzanuy mpueMa rpaxaaH Mnpu uxX JAYHOM OOpalieHHH B roCylapCTBEHHBIC
OpraHbl, OpraHbl MECTHOI'O CaMOYIPAaBJEHUS, YUpPEXKJIEHUE, MPEANpUATUHE, OpraHU3aLUI0
YCTaHaBJIMBAIOTCS THU U 4yachl lIpueMa rpaxaas. MHdopmManus o nopsake JMYHOIO NMpHEMa rpaxaaH
(MecTO mmpueMa, yciaoBUs NPHEMa, HOMEp KOHTAKTHOIO TenedoHa, THU M 4achl IpUEeMa) JOBOJUTCS 110
CBEJICHUS TPAXKAAH MyTEM pa3MelleHus] Ha WHPOPMALMOHHBIX CTEHJaX B MOMEIIEHHUIX, 3aHIMAEMBbIX
YKa3aHHbIMH OpraHaMH, YUPEKICHUSIMH, NPEANPUATUSMU, OPraHU3ALMsIMH, WHBIX OTBEIECHHBIX IUIf
ATOH 1enu MecTax U (W) B MHPOPMAIIMOHHBIX CUCTEMax OOIIETo MOJB30BAHUSA, a TAKXKE CPEICTBAX
MaccoBOW HHPOPMALIUH.

4.7. OtaenpHble KATETOPUH IPaX/IaH B CIy4asx, MIPeIyCMOTPEHHBIX 3aKOHOAATEIbCTBOM
Poccniickoit denepanuu, N0Jb3yHOTCS IPABOM Ha JIMYHBIM IPUEM B IIEPBOOYEPETHOM MOPSIKE:

1) JIMIIa, MMEIOLIME TaKOE IPaBO B COOTBETCTBUM C 3aKOHOJATEIBCTBOM Poccuiickoin
®denepannu ¥ 3aKOHOAATENHCTBOM MypMaHCKO#H 001acTH;

2) I'epou Coserckoro Coro3a u Poccuiickoit ®enepanuu, ['epon ConpaincTuueckoro
Tpyna; 3) uHBanuabl U yyacTHUKHM Benukoil OTeuecTBeHHOW BOWHBI, HHBAIN/BI OOEBBIX JEHCTBUIA,
OTHECEHHBIE K TaKOBBIM B COOTBeTCTBUM ¢ DemepanbHbiM 3akoHOM oT 12.01.1995 N 5-®3 "O
Betepanax'"; (B pen. 3akoHa Mypmanckoir obmactu ot 03.03.2022 N 2731-01-3MO) 4) numa,
ynocTtoeHHble 3BaHus "[lodeTHbli rpaxxaanu MypMaHcKkoil obmactu";

4) BOEHHOCYXaIlKe (B TOM YHCIe TpakJaHe, NMPU3BaHHBIE Ha BOEHHYIO CIYXOy IO
MOOWIN3aLUH), COTPYAHUKH (peepalbHbIX OpPraHOB MCIOJHUTEIBHOM BIACTH M  (peaepanbHbIX
rOCyJapCTBEHHBIX OPraHOB, B KOTOPHIX (elepa’abHbIM 3aKOHOM IpelyCMOTpEHa BOEHHas Ciyx0a,
COTPYIHUKHU OpraHoB BHyTpeHHHX Jen Poccuiickoit ®denepauuu, npuHUMamomye (MIPUHUMABIIUE)
ydyacTue B CHENHaJbHOM BOEHHOM omepauuu, TpaxjaaHe, npedbiBaomue (mpedbIBaBIINE) B
T0OpOBOJIBYUECKUX (OPMUPOBAHUAX, MPEeAycMOTpeHHBIX DenepanbHbiM 3akoHOM oT 31.05.1996 N
6103 "O6 obopoHe", comeicTBYIONMX (COMECHCTBOBABIINX) BBIMOJIHEHUIO 33/1a4, BO3JIOKECHHBIX Ha
Boopyxennbsie Cunbl Poccuiickoit denepanun niav BolcKa HalMOHANbHOM rBapauu Poccuiickoin
@denepan B XOJA€ CIELUHAIBHOM BOCHHOW ONEpPALMM, COTPYAHUKH YTOJIOBHO-HCIIOJHUTEIBHOU
cuctembl Poccuiickoii @enepaliyiv, BBIONHSIONNE (BBIIOJHSABIINE) BO3JIOKEHHbIE HA HUX 3a/laud B
MIEPHOJT TPOBEACHUS CIEUATBHON BOCHHON ONEPALINH;

5) yjIeHbl ceMel: morulmux (yMepumumx) HHBAJIUIOB M YYaCTHHKOB Benukoit
OTteuecTBEHHOM BOIHBI, BeTEpaHOB OOEBBIX JEMCTBUH; BOEHHOCTY)XAIIMX, MOTUOIMINUX MpH
UCTIOJIHEHUH 0053aHHOCTEH BOCHHOM CITy>KOBI; JIUII, YKa3aHHBIX B MOJAMYHKTE 4) HACTOSILETO MyHKTA;
6) MHBAUIBI | TPYNITIBI, TETH-WHBAIM/IBI U JIUIA, ©X COMPOBOXKAatomue; 7) muna crapime 70 jeT.

3. B caydae, ecnu mpaBoM Ha MEPBOOYEPETHON JIMYHBIM MpueM o00Jagar0T OJHOBPEMEHHO
HECKOJIBKO I'paXk1aH, IPUEM yKa3aHHBIX I'paXk/laH IPOBOJNUTCS B OPSJKE UX SBKH.

5. ITopsinok paccMOTpeHHs OTAEJIbHBIX 00paleHu i

5.1. B cnyuae, ecinu B oOpaiieHuy B TMCbMEHHOM (popMe He yKazaHbl (haMHIIUs TpakKIaHNHa,
HaIpaBUBIIETO OOpaIIeHNE, WM MTOYTOBEIN ajpec, Mo KOTOPOMY JOJDKEH OBITh HAIpaBJIeH OTBET,



OTBeT Ha oOpaiieHue He Jaercs. Ecnu B ykazaHHOM 0OpalieHHH CoepKaTcs CBEIEHUS O
MOJTrOTaBIMBAEMOM, COBEPIIIAEMOM MJIM COBEPILICHHOM IPOTUBOIPABHOM JICSHUH, a TAKXKE O JIULE, €r0
MOJrOTABIMBAIOIIEM, COBEPILAIOLIEM MIIM COBEPIIMBILIEM, OOpAIlIEHUE MOJICKUT HATIPABICHUIO B
roCy/IapCTBEHHBIN OpraH B COOTBETCTBUU C €r0 KOMIIETEHIUEH.

5.2. OOparenue, B KOTOPOM OOKayeTcsl CyleOHOe pelieHrne, B TeUeHWe CEMH JTHEeW CO JHS
pEerucCTpali BO3BpAIlaeTCs TPaKAAHWHY, HAIpaBUBIIEMY OOpalleHHe, ¢ pa3bsCHEHHUEM IOpSIKa
00:KaJI0BaHUs TaHHOTO CYACOHOTO PEUICHUSI.

5.3. I'ocynapcTBEeHHBIN OpraH, OpraH MECTHOTO CaMOYIPaBJICHHS WX TOJHKHOCTHOE JIUIO TPU
MOJIyYEHUU MUCBMEHHOTO OOpalleHus, B KOTOPOM COJAEP)KaTCs HELEH3YpHbIE 00 OCKOpOUTETbHBIE
BBIPQXEHHS, YTPO3bl KU3HU, 3J0POBbI0O U MMYIIECTBY JOJDKHOCTHOIO JIMIA, a TaKXKE YJICHOB €ro
CEMbH, BIIpaBE OCTAaBUTh OOpalleHue 0e3 OTBETa IO CYIIECTBY IOCTABJICHHBIX B HEM BOIIPOCOB U
COOOUINTD TpakJaHUHY, HAIPABUBIIEMY OOpalieHe, 0 HEOMYCTUMOCTH 3710yIOTPEOICHHS TPABOM.

5.4. B cnydae, ecld TEKCT NMUCHMEHHOTO OOpAIICHUS HE IMOAJACTCS NMPOYTEHUIO, OTBET Ha
oOpaillleHue He JaeTcs, 1 OHO HEe IMOJICKHUT HANpaBICHHIO HA PACCMOTPEHHE B TOCYIApPCTBEHHBIN
OpraH, OpraH MECTHOTO CaMOYIpaBJIEHUS WJIM JOJDKHOCTHOMY JIMIy B COOTBETCTBHH C HX
KOMIIETCHIIMEH, O YeM B TEUEHHE CEeMM JHEHl cO JHS perucrpauuu obpalieHus coolIaercs
rpaXXJAaHWHY, HallpaBUBLIEMY oOOpalleHue, eciau ero (aMuivs U IOYTOBBIA aapec MOANAITCA
POYTEHHIO.

5.5. B cnyuae, ecnu TEKCT MHUCbMEHHOTO OOpalleHMs] HE II03BOJISIET OIpPENEIUTbh CYTh
MPEIJIOKEHUS, 3asBICHUS WM XaloObl, OTBET Ha OOpalleHHe HEe MaeTcs, U OHO HE MOIJICKHUT
HAIPAaBIEHUIO Ha PACCMOTPEHUE B TOCYIAapCTBEHHBIA OpPraH, OpraH MECTHOTO CaMOYIPAaBIICHUS HIIU
JOJDKHOCTHOMY JIMITy B COOTBETCTBMHM C MX KOMIIETCHIIMEH, O YeM B TEUYEHUE CEMU THEH CO THS
perucTpanuu o0paiieHus Coo0IIaeTcs rpakIaHlHy, HallpaBUBILIEMY OOpaIleHHeE.

5.6. B ciyuae, eciii B MMCbMEHHOM OOpAIlEHUH TPAXKTaHUHA COAECPIKUTCS BOIIPOC, HA KOTOPBIH
€My HEOJIHOKPATHO J1aBajJKCh MUChMEHHBIC OTBETHI MO CYIIECTBY B CBS3H C paHEe HaIPaBIISIEeMbIMU
oOpallleHusIMHA, U TIPH 3TOM B OOpallleHUHd HE MPUBOASTCS HOBBIE JOBOJABI WJIH OOCTOSTENbCTBA,
PYKOBOJUTEIb IOCY1apCTBEHHOT'O OpraHa MM OpraHa MECTHOTO CaMOYIPAaBJIEHUs, TOJKHOCTHOE JIMIIO0
1100 YIIOJTHOMOYEHHOE Ha TO JIMIO BIIPAaBE MPUHATH pEIICHHE O 0€30CHOBATEIHHOCTH OYEPETHOTO
oOpamieHns W TpPeKpalleHHH MEPENUuCcKH ¢ TPAKIAHWHOM IO JTAHHOMY BOTIPOCY TNPH YCIOBHH, YTO
yKa3zaHHOe oOpallleHHMe M paHee HalpaBlisieMble OOpallleHHsl HamnpaBiIsJMCh B OJWH U TOT K€
roCyJapCTBEHHBII OpraH, OpraH MECTHOI'O CAMOYIIPABIIEHUS UM OJHOMY U TOMY e JJOJDKHOCTHOMY
muiy. O TaHHOM PEIIeHNUH YBEAOMIISIETCS TPaKIaHWUH, HAlIPaBUBIINIA oOpaleHue.

5.7. B ciryyae MOCTYIUIEHHUS! B TOCYJAapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIIPABIICHUS MITH
JOJDKHOCTHOMY JIMITY TIMCBMEHHOTO OOpAaIeH s, COIEPIKAIIEro BOIPOC, OTBET Ha KOTOPHINA pa3MeIieH
B COOTBETCTBMM C 4YacThio 4 crath 10 Hactosmero ®3 «O mopsake paccMOTpeHHs OOpalieHui
rpaxaan Poccuiickoit ®enepannn» Ne 59-®3 ot 02.05.2006 (c m3menenusimu Ha 4 aprycra 2023
roga) Ha OQUIMAIBHOM caiiTe MJaHHBIX TOCYAApCTBEHHOTO OpraHa WM OpraHa MeEeCTHOTO
camMoymnpaBsiieHuss B HMH(GOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "MHTepHer", rpakaaHuHY,
HalpaBUBIIEMYy OOpalleHre, B TEYCHHWE CEeMH JHEW CO IHS PErHcTpanuu oOpamieHust cooOIIaeTcs
AIIEKTPOHHBIN ajpec OQUIMATIBHOIO caifiTa B HHPOPMALMOHHO-TEIEKOMMYHHUKAIIMOHHONW CETH
"UHTepHeT", Ha KOTOPOM pa3MEIIeH OTBET Ha BOIPOC, MOCTABJIEHHBI B OOpaIleHWH, NMPU 3TOM
oOparneHue, cogepxaiiee 00x)anoBaHue CyJeOHOTO pelIeHus], He BO3BpaIIaeTCsl.

5.8. B cityuae, eciii OTBET 1O CYIIECTBY MTOCTABIICHHOTO B OOPAIIEHUH BOIIPOCA HE MOXKET OBIThH
naH 0e3 pasriIalmieHHsT CBEICHHIA, COCTaBJSIONIMX TOCYJAapCTBEHHYIO WM HWHYIO OXpaHSIeMYIO
dbenepalbHBIM  3aKOHOM  TaillHy, TpaXIaHWHY, HaIpaBUBIIEMY oOOpalieHue, CcooOIaeTcs o
HEBO3MOXXHOCTH JaTh OTBET 10 CYIIECTBY OCTaBJIEHHOTO B HEM BONPOCA B CBSI3U C HEAOMYCTUMOCTBIO
pasriaiieHus yKa3aHHbIX CBEJICHUI.

5.9. B cnyuae, ecnu NpUYMHBL, 10 KOTOPBIM OTBET IO CYIIECTBY MOCTAaBJIEHHBIX B OOpaIleHuU
BOTIPOCOB HE MOT OBITH JIaH, B TIOCJIEAYIONIeM ObLTH yCTpaHEHBI, TPaKIaHUH BIIPaBe BHOBb HAIIPABUTh
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oOpalieHre B COOTBETCTBYIOIIMN TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO CaMOYIPaBJICHHS MU
COOTBETCTBYIOIIEMY JOJKHOCTHOMY JIUILY.

6. KonTpoJib 3a ucno/iIHeHHEeM NUCbMEHHBIX 00palleHuil rpakaaH

6.1. KoHTposib 32 MCHOJIHEHWEM pEIICHUS MO PACCMOTPEHHUIO MUCEM M YCTHBIX OOpalieHui
IpakIaH OCYIIECTBISETCS AUPEKTOPOM 00pa30BaTEIbHON OpraHU3aLUH.

6.2.  IlucbMma, mocTaBjIeHHbIE HA KOHTPOJIb, TOMEYAIOTCS OTMETKON «KOHTPOJIbY.

6.3.  Opranuszamusi KOHTPOJIS, X0 U CPOKU HCIIOJIIHEHH 00paleHnii TpakjaH (GUKCUPYIOTCSL.

6.4. IlucbMenHble OoOpalieHus] TpakJaH, KOIMUU OTBETOB, JOKYMEHTHI 10 JHUYHOMY MPUEMY
rpaxaH (GOpMUPYIOTCS B JieJla B COOTBETCTBUM C YTBEPKACHHOW HOMEHKIIATYpOH Jedl.

6.5. Cpok XpaHeHUs OOpallleHUI rpax/iaH U JOKYMEHTOB, CBA3aHHBIX C UX PACCMOTPEHHEM U
paspenienueM — 5 sieT. Ilo ucreueHnn yCTaHOBICHHOIO CPOKa XPAaHEHUs JOKYMEHTHI 10 00palleHUusIM
rpaXJIaH MOJUIekKAT YHHYTOKEHHIO B IMOPSAIKE, YCTAaHOBICHHOM DenepanbHON apXUBHOH CIIy:KO00U
Poccun.

6.6. Cpok paeWcTBUS TOJIOKEHHsI HE oOrpaHuWdeH. [Ipy W3MEHEHHMH 3aKOHO/JATENIbCTBA, B
IToso’xeHnE BHOCSATCS U3MEHEHUS B YCTAHOBJICHHOM TOPSIKE.
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